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Education…

The process through which we discover

that learning adds quality to our lives.





Workplace change Globalization

Automation

How is the world 

changing?



What kind of knowledge and skills 

will students need in the 21st

Century?

Different skills are required 

such as; communication; 

team work; listening; 

organizational; 

management; time; 

computer; learning; 

leadership; problem-solving 

and creativity. 



We can not ignore all of these 

changes and their impacts on 

the education process



What students should do?

1. For success in both the job and in personal lives,
students must better learn how to apply what
they learn in different subjects to deal with real
world challenges, rather than simply “reproduce”
the information on tests.

2. Students who develop a broad set of
competencies—the ability to think critically
about information, solve problems, communicate
and collaborate, create new products and
processes, and adapt to change—will be at an
even greater advantage in work and life.



What is the assessment process?

The process of gathering, 
interpreting, recording, and using 
information about students’ 
responses to an educational task. 
(Harlen, Gipps, Broadfoot, 
Nuttal,1992)

The systematic collection and 
analysis of information to improve
student learning. (Wright, 1993)



What is the course assessment?

Course-based Assessment refers to 

methods of assessing student 

learning within the classroom 

environment, using course goals, 

objectives and content to gauge 

the extent of the learning that is 

taking place. 



Type of Assessment 

 Summative Assessment
[make evaluative judgments  [recording grade] 
of student learning] such as Tests (MidTerm-
Final, Assignment, Quizes,…]

 Formative assessment
[focuses on using feedback and information to 
improve leaning] 
1.instructor providing frequent feedback
2. instructor providing precise feedback
3. Instructor make changes based on student 
feedback.
4. students acting on instructor feedback

 These four dimensions provide a description 
of effective practice.



Assessment Process 

 establishing student learning goals and 

objectives for the course. 

measuring whether these goals have 

been met. 

 using the results to improve teaching and 

learning in the course. 



Bloom’s Taxonomy 



Objectives

This translated as PILO’s and CILO’s

 PILO: Program Intended Learning 

Outcomes

CILO: Course Intended Learning 

Outcomes

There is mapping between them 

 Examples using

One Management course

One Accounting course



PILOs of College of Business 

Administration Programs
Program Intended Learning Outcomes (PILOs)

a. develop knowledge of all core functional areas of business and an 

understanding of their interconnections.

b. demonstrate understanding of how business operates in global and 

multicultural environment.

c. apply critical and reflective thinking skills and use analytical tools to 

evaluate information, solve problems, and make sound decisions

d. communicate effectively orally and  in writing using appropriate 

technologies

e. operate effectively in a variety of team roles and take leadership roles, 

where appropriate

f. learn to manage leaning tasks independently, professionally and ethically 

(Learning to learn)

a. develop knowledge of all core functional areas of business and 

an understanding of their interconnections.

b. demonstrate understanding of how business operates in global 

and multicultural environment.

c. apply critical and reflective thinking skills and use analytical 

tools to evaluate information, solve problems, and make sound 

decisions

d. communicate effectively orally and  in writing using appropriate 

technologies

e. operate effectively in a variety of team roles and take leadership 

roles, where appropriate

f. learn to manage leaning tasks independently, professionally 

and ethically (Learning to learn)



The learning goals are embedded in  the 

CoB’s undergraduate programs as follows: 

 Undergraduate programs in the CoB have

six learning goals in areas related to:

1. Knowledge,

2. Understanding,

3. Critical & reflective thinking skill,

4. Communication skills,

5. leadership and

6. managing learning tasks independently.



How to Assess  Student Learning

 Through Exams : to measure 

 Some examples of action words frequently used in 
objectives 

 Knowledge: Questions using: define, identify, indicate, label, 
list, select, relate,….

 Comprehension: classify, describe, discuss, explain, express, 
suggest, recognize,….

 Application: apply, compute, construct, give examples, 
illustrate, organize, investigate,…

 Analysis:Analyze, compare, criticize, inspect, relate, 
examine……

 Synthesis: Arrange, collect, formulate,….

 Evaluation: assess, compare, estimate, evaluate,… 



Principles for Good Practice of

Assessing Student Learning

 The assessment of student learning begins with 
educational values: what we choose to assess but 
also how we do so.

 Assessment is most effective when it reflects an 
understanding of learning as multidimensional, 
integrated, and revealed in performance over time. 

 Assessment works best when the programs it 
seeks to improve have clear, explicitly stated 
purposes.

 Assessment requires attention to outcomes but 
also and equally to the experiences that lead to 
those outcomes



 Assessment works best when it is ongoing, not 
episodic.

 Assessment fosters wider improvement when 
representatives from across the educational 
community are involved.

 Assessment makes a difference when it begins 
with issues of use and illuminates questions that 
people really care about.

 Assessment is most likely to lead to 
improvement when it is part of a larger set of 
conditions that promote change.

 Through assessment, educators meet 
responsibilities to students and to the public

Principles for Good Practice of

Assessing Student Learning



Study Case: Accounting course

Auditing II- ACC332
CILOs a b c d e f

1. The student will be able to identify 

objectives; components’ internal controls and 

distinguish between the responsibilities of 

management and auditors towards the internal 

control system.

√ √ √

2. The student will be able to identify 

conditions for the fraud and understand the 

auditor’s responsibilities for assessing the risks 

of fraud.

√ √ √

3. The student will be able to develop an overall 

audit plan and audit program by integrating the 

four phases of the audit process 

√ √

4.The student will be able to identify the 

transactions related and balance related audit 

objectives for a sample of accounting cycles

√ √



Information on the case- ACC332:

 Test one deals with the first two objectives of the 
course ACC332 (highlighted by yellow color).

 The results of Test one related to two semesters 
were analyzed. 

 The difference between the two exams is questions 
on decision making skills.

 Test one last semester has witnessed 

re-design for questions on decision making 
skills.
such as: divide the situations into different parts, 

simplify the language of the questions, use concepts , 
names, places from culture and environment around 
students.  



plot for objective 1



Plot for objective 2



Study Case: Accounting course

 About graph 1

 Note: this graph about one objective not 
whole exam.

 There is improvement after making 
adjustment. The improvement is clear (or 
bigger) with students get small mark.

 Figure 2 shows improvement in all level of 
students.

 Figures 1 and 2 shows that 70% of the 
students who obtained 60 or more is 
satisfied with line after.  



Study case - QM353

 Problem: there is chapter about problems in 
decision making (Mangement, Marketing,….) 

 Usually we give paragraph about 7to 10 line and 
ask student to Test or Formulate (High thinking 
question) […..objective: Synthesis….].

 In general there is problem in student score in this 
part.

 How to solve the problem…

 Partition the question to 4 parts

 Each part independent in its own

 Still give meaning



PILOs and CILOs

 

Management course QM 

 

 

CILOs a b c d e f 

1.Understanding of the probability models 

(Hyper-Geometric, Uniform and 

Exponential), their distributions  and 

applications. 

      

2.Conceptualize the sampling distributions 

and applying  these to solve  problems of  

parameter estimation and inferential 

statistics. 

      

3.Acquiring  /generating  data, performing 

analysis and interpreting  the results 
      

1. 4.Understanding and applying the  ANOVA, 

Goodness of Fit of the models and 

Contingency Analysis techniques. 

      

5.Learning and applying the Multiple Linear 

Regression Analysis and Forecasting 

techniques and interpreting the results. 

      

 



Percentage of Success in Question 

Test or Form. 

 Percentage of success by year

year Term 1 Term 2

Before

Adjustment

08 37 33

09 42 38

10 35 30

11 44 40

After

Adjustment

12 65 62

13 75 72

14 80 77

15 82 78



Lines graph

 See graph



Balloon graph

 See graph




